TiM BURCHETT COMMITTEES:

Committee on Foreign Affairs
WASHINGTON OFFICE:

1122 Longworth House Office Building . _ SUBCOMMITTEES: i
Washingtan, DC 20515-4202 Asia, the Pacific, Central Asia and Nonproliferation

o 25 Congress of the United States e o ©

DISTRICT OFFICES: 1
800 Market Street, Suite 110 %uusg Uf Repregentat[hes Commitiee on Transportation and
Knoxville, TN 37902 ) Infrastructure
Phone: (865) 523-3772
Fax: (a‘ssn ;44-0723 Washington, BC 20515-4202 e
viation
Highways and Transit
331 Court Street Railroads, Pipelines, and Hazardous Materials

Maryville, TN 37804
Phone. (865) 984-5464
Fax; |865) 984-0521

htips:fburchett house gov June 22’ 2021
The Honorable Ian G. Brownlee
Acting Assistant Secretary for the Bureau of Consular Affairs
U.S. Bureau of Consular Affairs
600 19" St, NW
Washington, D.C. 20431

Dear Acting Assistant Secretary Brownlee,

I write to you today about the concerning state of your department. Ensuring a timely passport
application process is essential for Americans traveling for business and pleasure, but the Burcau
of Consular Affairs is failing to provide adequate service.

Constituents in my East Tennessee congressional district are growing increasingly frustrated with
the lack of progress on their passport applications. Professional caseworkers in my office are
overwhelmed with constituent passport inquiries and are doing their best to accommodate all
requests. However, staff at the Department of State are not conveying information in a timely
manner. It is unacceptable my staff cannot update constituents regarding the current status of their
passport applications. Not only is this a serious problem for my constituents, but also American
citizens across the country as they resume their daily lives.

While I understand there are difficulties resulting from the coronavirus pandemic, [ encourage you
to devote greater time and effort to reducing the massive passport backlog and improving
communication with congressional staff. The quicker this issue is resolved, the quicker our
economy returns to pre-pandemic levels,

Member of Congress
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